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Abstract :

This study aimed to identify the factors affecting the banking marketing in light of the
economic globalization challenges in Algerian banks. The study sample included 180
employees at the public banking agencies of the state of Sidi Bel Abbes, and the study data was
analyzed using the SPSS program (version 22) and the SmartPLS program, through the method
of modeling structural equations, It was concluded that there was no statistically significant
effect of economic globalization challenges (adoption of information and communication
technology, marketing information system, interactive marketing, internal marketing, social
marketing and social responsibility) on the function of banking marketing in Algerian banks at a

significant level.

The results also showed the absence of a statistically significant effect of both
legislation and the culture of customer on the banking marketing function in Algerian banks at a
significant level And the presence of a statistically significant effect of the elements of the
banking marketing mix on the function of banking marketing in Algerian banks at a significant

level.

Keywords: Banking Services- Economic Globalization Challenges- banking marketing -

Banking Marketing Mix.
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Globalization is not a monolithic force but an evolving set of consequences -

some good, some bad and some unintended. It is the new reality.
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